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 EXPERIENCE SUMMARY
· ISTQB and CP-BAT certified software testing professional with 13+ years of experience in Automation and Functional Testing across various platforms, including Entertainment, Commercial, Banking & Finance, Health, client-server applications.
· Extensive experience leading teams and working in dynamic environments in multiple regional projects. 
· Strong experience in various testing phases including functional, regression, and integration testing phases.
· Skilled in dynamic environments, collaborating with integration partners, sponsors, higher management for effective test plan execution, and strong experience in managing teams across shores.
· Deep understanding of software development life cycles, agile, and STLC methodologies.
· Manage comprehensive quality assurance operations, encompassing test planning, test case development, execution, and defect tracking, while ensuring strict adherence to quality standards and best practices.
· Specialized in managing complex and large enterprise environments, adept at onshore-offshore delivery models, and leading large teams.
· Strong interpersonal and communication skills with a focus on stakeholder management.
· Worked closely with Developers, Project Managers, External Vendors, and Stakeholders.
· Managed projects with tight timelines, facilitating daily stand-ups, sprint meetings, and defect triage meetings.
· Proficient with the Deque testing tool in conducting 508 compliance testing, ensuring that software products meet accessibility standards.
· Rich experience in Automation Testing, System Testing, Integration Testing, Regression Testing, End-to-End Testing, User Acceptance Testing (UAT), and Risk-Based Testing.
· Strong experience with Test Plan creation, Test Scenario design, Test Case development, and Test Execution.
· Proficiently handle multiple projects and priorities simultaneously and deliver quality deliverables.
· Worked on various migration projects, transitioning from Mainframes to modern technologies.
· Strong experience in analyzing client’s business requirements and processes through document analysis, workshops, and workflow analysis.
· Plan & perform regression, system, UAT, and integration testing to ensure quality in a high-scale environment
· Identified and evaluated risks during the system development life cycle (SDLC) review and analysis, including design, testing/QA, and implementation of systems and upgrades.
· Led test management efforts on multiple projects and efficiently managed various projects within the deadline.
· Extensive experience with Agile, Waterfall, and V-model software development methodologies.
· Specialist in test management within complex, large-scale enterprise environments, adept at delivery models such as onshore-offshore collaboration and leading larger teams. Strong interpersonal and communication skills, with a key strength in stakeholder management.

ACADEMIC BACKGROUND  

	Master of Science, Information Technology Management
Master of Science, Information Technology 
	Campbellsville University, USA
University of Mumbai, India
	August 2022
April 2014

	Bachelor of Science, Information Technology 
	  University of Mumbai, India
	March 2011


                            

CERTIFICATIONS 

	· International Software Testing Qualifications Board (ISTQB) 

	· Certified Professional - Basic Agile Testing - (CP-BAT) 

	


DOMAIN SKILLS
	Test Automation
	Performance Testing
	Test Management

	Defect Tracking
	Software Quality Assurance
	Test Case Development

	Regression Testing
	Integration Testing
	Cross-functional Coordination



TECHNICAL SKILLS AND PROFICIENCIES

· 
· 
	· Methodology
	· SDLC, STLC, Agile, waterfall

	· Testing Tools
	· Selenium IDE/WebDriver/Grid, SOAP UI, Postman, TestNG, Junit, JMeter, LoadRunner
· QTP, Appium, selenium WebDriver
· 

	· Languages/Frameworks:
	· Java, BDD, Cucumber, Page Object Model, HTML, CSS, XML, TestNG, Junit, Python, JSON, RESTful

	· IDE’s
	· Eclipse, IntelliJ IDEA, Visual Studio Code, NetBeans, PyCharm

	· Cloud Computing:
	· Azure, AWS & GCP

	· Project Management Tool:  
	· HP ALM quality Center, Jira and Bugzilla

	· Defect Tracking Tool: 
	· HP Quality Center, Jenkins, Bugzilla, Mantis, Redmine

	· Databases Skills:
	·  MySQL, PL/SQL, Oracle, NoSQL

	· Version Control/Other Tools:
	· Git, GitHub, Maven, Jenkins

	· Operating Systems:
	· Windows

	· Automation Engineering Tools:
	· Ansible, Chef, Puppet, Docker, Kubernetes, Katalon Studio, Robot Framework, Apache JMeter, Ranorex Studio, TestComplete, Tricentis Tosca, AutoIt, UFT 



PROFESSIONAL EXPERIENCE

Client: El Dorado Savings Bank , Placerville, CA                                                                                        May2023- Till Date
Role: Sr.QA Automation Engineer/SDET
Responsibilities:
· Interacted with the Business Clients, Product Owners, Developers and QA Manager for clear exposure to trickle down the technical/functional User Requirements and Change Requests to Test Plans and Test Scenarios.
· Performed Functional testing as per user stories and performed Integration Testing System testing using Selenium WebDriver automation scripts.
· Used TestNG Framework performed unit testing. Used Eclipse IDE executed and tested various functional modules in Java code using assertion.
· Developed and executed test plans and test cases for Android applications, ensuring thorough coverage of user stories and features.
· Used TestNG Annotations like Before Suite, After Suite, After Method, After Test and configured Parallel Processing using TestNG xml.
· Designed and implemented robust automation frameworks using C# for functional and regression testing, improving test coverage by 40%
· Developed and executed comprehensive test plans using Visual Studio, ensuring thorough coverage of application functionalities.
· Performance / load testing using Blaze meter and JMeter.
· Designed and developed REST API test automation using Confidential karate framework.
· Implemented Page Objects, Data Driven, and Keyword Driven, Hybrid automation frameworks and Robot Framework using Selenium WebDriver, JAVA, and Tosca.
· Configured Maven for JAVA automation projects and developed Maven project object model (POM). 
· Performed build acceptance testing and smoke testing using Cucumber automation tool. 
· Created XML based test suit and integrated with Jenkins Server to execute automation scripts on a regular basis by scheduling Jenkins jobs in different test environments with different test configurations.
· Use GitHub as a version control management for the automation scripts and update repository.
· Design and develop automation tools and test frameworks such as Appium, UI Automation to support Mobile Application Testing.
· Utilized generative AI to create synthetic data sets, improving the robustness of testing scenarios and ensuring comprehensive validation of application.
· Developed and written the Web Services (SOAP/REST) facilitating integration between Newgen  product (iBPS), PostgreSQL and the portal for user interaction.
· Involved in creating business based functional Test Scenarios, Test plans, Test cases, Test Scripts, Test Specifications and Traceability Matrix
· Worked closely with development and product teams to troubleshoot and resolve issues, ensuring timely delivery of high-quality softwar. 
· Working in Modules, Scanning, Re-Scanning, Reporting, Recovery Scenarios, Exploratory testing in Tosca.
· Conducted manual testing to check the Functionality, Security and Regression during various phases of the development of the application.
· Adopted PEGA specific testing techniques aligned for its BPM components.
· Used Postman tool to test SOAP services and REST API. 
· Performed Web Services Testing and XML validation by creating test case suite using Postman.
· Involved in documenting defects with high level of detail, accuracy, and informative recreation steps using HP ALM.
· Resolved deployment issues on Jules and Spinnaker.
· Involved in Database Testing by writing and executing SQL queries to ensure that data entered has been uploaded correctly into the database. 
· Utilized a systematic approach to debugging, combining analytical thinking and problem-solving techniques to tackle issues effectively.
· Identified and reported critical defects during automated testing, contributing to the delivery of high-quality software products.
· Tested the application in highly dynamic environment with sprint team using agile methodology.
· Participated in daily, weekly meetings and technical reviews. Prepared reports showing the testing efforts.
· Interacted with Functional and Technical Leads/Developers for understanding the requirements.
· API testing using Postman.
· Involved in designing and developing automated functional Test suite using Selenium IDE and WebDriver.
· Wrote and executed automated test cases using Selenium WebDriver to automate manual testing solutions. 
· Involved in running Test scripts on different browsers using the Selenium WebDriver.
· Status Reporting for Test Design Phase, Test Execution and Test Closure.
· Performed functional tests using Selenium WebDriver with data driven framework and documented final results in a database.
· Implemented REST API's in Java and Python using microservice hosted on AWS EKS cluster.
· Created Data Driven tests that randomized the test data for testing the AUT using Excel file.
· Performed Smoke, Functional, Regression and Integration testing.
· Used XPath and DOM to work with dynamic and static objects in Selenium.
· Involved in defect management track all the defects raised, conduct defect meetings to update the status of all the defects on periodical basis, publish a consolidated list on weekly basis.
· Worked with the team lead to coordinate the test case turnover process proceeding each cycle and selectively executed the test cases to verify that they are kept current.
· Involved in QA team meetings and gave updates to the QA lead/Project Manager on a weekly basis.
· Environment: Java, AWS , Selenium WebDriver, TestNG, Maven, Cucumber, Jenkins, Postman, Eclipse, Appium, Protractor, GitHub, XML, XPath, RTM, HP ALM, SQL, Agile and Windows., Python, Maven, Spring boot, Redshift, Aurora, DynamoDB, Snowflake, REST API, Git, IntelliJ.

[bookmark: _Hlk176353312]Client:  Quicken Loans, Charlotte, NC                                                                                             February 2022- April 2023                                                  
Role: Sr.QA Automation Engineer/SDET
Responsibilities:
· Involved in Agile/Scrum daily meeting for testing approach by interacting with the developers and other stakeholders.
· Involved in creating ACH Files for multiple origination accounts CTX, Child Support, PPD, CCD, Payroll and Tax Payment (CCD).
· Utilized issue tracking tools like JIRA or Firebase Crashlytics to log, manage, and prioritize defects found during testing.
· Worked closely with development teams to integrate generative AI tools into the CI/CD pipeline, streamlining testing processes and reducing release cycles.
· Utilized Visual Studio’s integrated tools for bug tracking and management, effectively communicating issues to development teams.
· Implemented design patterns like Page Object, Data Driven, UI Mapping in Hybrid automation framework with Java, Selenium Web driver, Maven, Testing, and Jenkins, Apache POI.
· Automating application using TOSCA.
· Performed thorough regression testing after bug fixes to validate that issues were resolved, and no new defects were introduced.
· Developed reusable test scripts in C# to automate end-to-end testing for web and desktop applications, reducing manual testing effort by 50%.
· Developed and implemented strategies for early detection of potential issues during the software development lifecycle, reducing the need for extensive troubleshooting later.
· Proficient in test automation frame works using tools Karate, Selenium, SoapUI Pro, NI Test stand and Canoe.
· Experience in working with Behavioral Driven development (BDD) by writing gherkins language in cucumber.
· Using Cucumber developed Features, Scenarios, and Step Definitions for Behavior Driven Development (BDD).
· Extensive experience on Software Development Engineer in Test (SDET) using Selenium Automation and JAVA.
· Experience in Software Design Engineer and Test (SDET) in Microsoft.
· Created Page Object Model Mobile automation framework on both IOS and for Android using Appium.
· Experience in using Google Espresso framework for Android mobile application.
· Automated the generation of testing documentation and reports using NLP techniques, improving clarity and consistency in QA processes.
· Performed database connection with all DSN settings across tosca to many DB authentications includes Postgres.
· Worked on Data Modelling, BPM Reports and Integration with other systems.
· Developed User Interface using JavaScript, JSP and HTML.
· Experience in Automation frameworks like Cucumber - BDD, Keyword Driven and Data driven framework using Selenium Web Driver, Java and Android Espresso framework.
· Developed automation scripts for Mobile Native applications on iOS and Android platforms using Appium and Java.
· Actively involved in using Test Automation Framework using Selenium Web Driver with C# and .NET.
· Built an Appium test framework from scratch and mentored the team using the framework.
· for Data Driven framework and Keyword Driven Framework by using TestNG framework along with Selenium IDE, Selenium.
· Responsible for testing of claims adjudication process for the New MMIS system.
· Worked on different types of Wires and ACH transfers and be able to triage the defects that are identified during the testing process, including providing root cause analysis.
· Used java with TestNG framework for automating scripts.
· Designed the test cases for the complete application modules. 
· Prepared manual & functional test cases on web applications as per requirements.
· Peer reviewing of designed test cases.
· Developed automation framework using Selenium, Cucumber, Maven and TestNG with Java, Para soft SOA, Restful API, and Postman in QA Automation tools Discovery.
· Performing API testing (SOAP and REST) using Para soft SOA and Postman and SoapUI.
· Developed test code for testing locally in Java using Eclipse, Selenium Web Driver, and Test Ng framework.
· Responsible for Regression Testing, Functional testing for web-based application.
· Reported bug using Project Tracking tool JIRA.
· Proficient in backend testing including writing SQL queries for testing data integrity and validating business rules.
· Worked on Operating Systems like UNIX \ WINDOWS and Strong Database (Oracle, SQL Server, My SQL, and MS Access) testing skills using SQL.
· Enhanced cross-platform testing efficiency by integrating shell scripts with automation frameworks, reducing manual intervention.
· Used JMeter to simulate java request load on a backend Application.
· Wrote and edited automated test scripts java in Test complete and java in Selenium.
· Involved in testing different modules Template Management, File Import, ACH Bulk Import, Reversal Processing, Recurring Payments, Confidential Payments, Receivers List Management, and Export.
· Used Ant, SVN, Selenium Web Driver, Jenkins, Java and Selenium Grid to create nightly automation scripts.
· Implemented automation using Selenium Web Driver, JAVA, Selenium Grid, Cucumber and Maven.
· Experience in Database Testing using SQL Queries with multiple Databases Oracle, DB2, SQL Server and • MySQL.
· Using Jira as a defect tracking tool for product backlogs and reporting bugs.
· Rewrite existing Java, C++ application in Python
· Knowledge of Networking TCP/IP, Internationalization/Localization, iPhone OS/Android OS, OCUnit, ClearCase/ClearQuest, some Apple JavaScript, encryption, Google-Test for C++(gTest), Apple Swift.
· Programming Experienced in application development with C/C++/C#, Java and .Net.
· Used BDD framework with Cucumber, Java and created future files with scenario and scenario outline files. 
· Reviewed Business and Technical requirement documents to develop test scenarios and test cases.
· Created of stored procedures, triggers and views.
· Executed the Test Cases to verify actual results to expected results.
· Involved in acceptance testing using Cucumber and Selenium Web Driver.
· Worked e on creating different types of ACH Payments.
· Created a framework from scratch using API testing tool called Karate for REST API Testing.
· Responsible in executing Selenium test scripts on different browsers and checked for compatibility.
· Created data-driven automation scripts for testing API Web Services using SOAP UI.
· Worked with all Agile Development and SCRUM process throughout the entire project.
· Experienced in working both of UNIX & Linux environment to analyse log file & to monitor process.
· Tested web application using TestNG and Selenium Framework.
· Involved in preparing a report of all automation difficulties and test results for further application using Maven.
· Worked in Database Testing using SQL queries with multiple Databases which includes Oracle, SQL Server.
· Proficiency in automating test scripts for cross Operating systems using Selenium.
· Involved in Web Service testing and validating the XML files.
· Performs in-depth analysis to isolate points of failure in the application. 
· Assist in production of testing and capacity certification reports.
· [bookmark: _gjdgxs]Environment: Selenium Web Driver, AWS , Protractor, REST Assured, Appium, Git, Maven, Rally, Testing, Sauce Labs, Jenkins, JMeter, Cucumber, Agile, SQL, Java, UNIX, C++, Python/C/C++, Visual C++ , JavaScript, Jira, Appium. Maximo, Android Expresso

Client: First Stop Health | Chicago, IL                                                                                               April 2020 - January 2022  
Role: Sr.QA Automation Engineer/SDET
Responsibilities:
· Developed feature files by writing the Scenarios, Scenario Outlines with Examples, tags and background in Gherkin language using Cucumber in BDD process.
· Involved in design and implementation of Selenium WebDriver automation framework for smoke testing and regression test suites.
· Developed shell scripts for automating build deployment and server health checks, ensuring consistent test environments.
· Integrated automation tests into CI/CD pipelines using tools like Jenkins, ensuring seamless test execution during builds.
· Prepared test cases for positive and negative scenarios based on the user stories using Boundary Value Analysis.
· Performed parallel Browser testing on different browsers like Safari, Firefox and Chrome using TestNG.
· Used TestNG for Grouping, Prioritizing and passing the parameters for the test cases.
· Extensively worked in locating a web element using locators like ID, XPATH, name, class, and CSS selector.
· Tested Soap and REST APIs web services using SoapUI and Postman.
· Used Apache POI to retrieve test data from Excel files.
· Implemented Selenium WebDriver Synchronization features such as Implicit Wait, Explicit Wait to interact with slowly loading elements.
· Used Log4j with different log levels in properties file to just have a Flag point in the Test cases.
· Developed Selenium scripts in TestNG Parameters, Group and Data Provider annotations for controlling the test execution.
· Scripted the Test cases and managed the framework dependency jars using Maven.
· Used Maven to perform build from Jenkins Continuous Integration.
· Involved in accessing links, alerts, pop-ups, Tables, Forms and I frames using Selenium WebDriver.
· Performed keyboard, mouse hover actions using Selenium WebDriver.
· Involved in executing SQL queries to validate the database tables using IBM Data Studio.
· Environment: Java, Selenium WebDriver, TestNG, Maven, Jenkins, Jira, Gherkins, Cucumber, Data Driven Framework, Page Object Model, SoapUI, Postman, Bit Bucket, IBM Data Studio, and Apache POI

[bookmark: _Hlk176353322]Client: MNG Health Bensalem, PA                                                                                                     August 2019 - March 2020
Role: Sr.QA Automation Engineer/SDET
Responsibilities:
· Working on Automation of regression tests via web using Selenium WebDriver.
· Worked on creation of Data Driven Selenium framework.
· Created Maven project for Selenium framework.
· Implemented and managed Maximo Enterprise 6.2 and 7.1 on WebSphere and SQL Server within the modules of MAE, TAMIT and TSRM.
· Develop and Maintain test modules in TOSCA.
· Created and maintained shell scripts to automate test data preparation, log monitoring, and environment setup processes.
· Conducted performance testing using Visual Studio Load Test to analyze application behavior under load.
· Worked on Appium for automating the native mobile applications across Android and IOS platforms using Emulators and Simulators and performed cloud testing of application using Sauce Labs.
· Used Maven to define project structure, dependencies, build, and test management.
· Identified object locators and creating Page Factory for all the pages using Java.
· Worked as an individual contributor to test the Retail and Corporate Mobile Banking Applications using See Test
· Worked for Retail and Corporate Online Banking Applications.
· Worked on Automation using TOSCA Data Integrity Module which helps to automate the ETL testing.
· Working with QA team to understand defects and fix BPM.
· Documented and maintained detailed test cases, automation scripts, and execution reports, facilitating transparency across QA and development teams.
· Automating Angular JS applications by using Protractor, Jasmine and Karma using Java script. 
· Followed Agile testing methodology, participated in daily SCRUM meetings and testing each SPRINT deliverables.
· Utilized role in mobile testing using Appium for testing client's mobile platforms. 
· Implemented open-source tool Selenium Web Driver for cross browser and cross platform web/Mobile testing.  
· Managed datasets using Panda data frames and MySQL, queried MYSQL database queries from Python using Python -MySQL connector and MySQL db package to retrieve information.
· Worked on functional UI front end Testing for the application.  
· Extensively worked on Test NG to create Thread Groups and test Web Application for various loads on key business scenarios. 
· Executed web service regression tests on Postman to verify web services XML/JSON response. 
· Creating test scripts using Selenium Web Driver for the functional test cases. 
· Experience with Test Automation tools such as Selenium, TestNG, JMeter, Junit. 
· Experience in creating Cucumber BDD (behavior-driven development) framework and automating BDD scenarios in Eclipse. 
· Written Gherkins and Java automation test scripts to execute in cucumber. 
· Implemented Page Object Model Automation framework with Java, Selenium Web Driver, and cucumber. 
· Web Service testing (RESTful API) and Automation using JSON, XML payloads. 
· Design, Develop, testing and automation of backend web services (RESTful) for new classroom application using Postman and REST clients.   
· Tested the workflow through the front end to backend using SQL queries to ensure data completeness, integrity, and accuracy. 
· Excellent experience of build tools like Maven and managing JAVA automation projects using them 
· Configure the JIRA workflow for the project for improvement processes for screens, workflow procedures and reports of applications as per business requirement. 
· Identifying, analyzing, and documenting all the bugs observed during testing and create a ticket in the Jira. 
· Responsible for developing the scripts to support Jenkins (Continuous Integration) of the scripts with the build server.
· Contributed in Test Planning, writing Test Scenarios, and other various quality-tracking docs. 
· Involved in Test execution involving System Testing, System Integration testing, Regression Testing, Smoke Testing and many more. 
· Responsible for developing TestNG Test Case Classes, Test Suite in Integration environment.
· Involved in writing test scripts using java and executed it through selenium cucumber.
· Continuous monitoring of jobs and analysis of the failures on Jenkins Environment.
· Expertise in importing and retrieving the data form the XML sheets and databases, especially SQL-Server.
· Performed Back-end testing using SQL queries to test the development of databases and validating the data.
· Wrote SQL queries extensively, queried database and generated test reports. Performed Purchase Orders Database testing by developing 17 SQL scripts. 
· Expertise in retrieving data from databases by performing primary, foreign keys and collaborating with T-Sql.
· Automated all admin processes using xmls on SoapUI of Corporate Online Banking Application.
· Used JIRA as test management tool, Client co-ordination and reporting.
· Co-ordinated with Security and Performance Testing teams.
· Environment: Selenium, Java, Maven, See Test, Quality Center, JIRA, SOAP UI, PL/SQL, Oracle 12C, Jenkins, Manual Testing

Client: People Interactive (I) Pvt. Ltd. (Shaadi.com), Mumbai, India                                  August 2018 – April 2019
Role: Senior Quality Assurance Engineer
Responsibilities:

· Led a team of automation testers in developing and implementing automated test scripts using Selenium WebDriver for web applications to deliver quality products within the testing deadline and release timeline.
· Closely worked with project manager, stakeholders, engineering leads, and cross-functional teams for release, test execution planning, reported bugs review, and fixes provided by technical teams. 
· Coordinated with integration partner to provide scenarios walkthrough and discuss test plans for complex project modules. 
· Implemented test automation framework using Java, Selenium, UiPath on the web, and mobile devices. 
· Strong experience with version control systems like Git and integrating test automation with GitHub and Jenkins for continuous integration.
· Proficiently handle multiple projects and priorities simultaneously, deliver quality deliverables within the test timeline, and ensure no fallback from production.
· Performed SOAP (XML) and REST (JSON, XML) web services testing with Interface partners. Also implemented automation test suits to perform regression.
· Designed and maintained robust automation frameworks to support continuous integration and deployment processes, resulting in a 30% reduction in testing time. 
· Identified, analyzed, and documented defects using the JIRA defect tracking system. Used JIRA to track user stories and test progress.
· Created tickets to request Database refresh for test preparation, creating DB Backups, restoring from a previous DB backup, etc.
· Developed, implemented, and iteratively enhanced test strategies, methodologies, and processes to maximize test coverage and elevate product quality.
· Tracked and reported defects in JIRA and maintained dashboards for reporting.
· Responsible for verifying the assigned VOCs and closing the JIRA ticket after resolving the issue.
· Work on the Priority Prod Tickets and replicate the scenarios in the non-prod environments.
· Used Jenkins CI/CD to run the automation scripts and verify the execution reports.
· Led and managed a software test team, mentored, and trained new junior and senior testing staff about the project and testing standards.
· Created daily status reports with the execution progress and distributed the status to all stakeholders.
· Performed functional and non-functional testing and ran Automation Regression Suit when functionality was delivered into test environments.
· Worked closely with the UAT team to provide walkthroughs of the test scenarios and resolve queries.
· Led the SCRUM Team for a project delivered in Agile methodology.
· Led the automation team to update Sprint Automation test cases and implemented them successfully in the major release of a project.
· Documented reports detailing testing progress, issues encountered, and results achieved. Maintained meticulous documentation of test plans, cases, and outcomes for future reference.
· Environment: Java, Python, Selenium WebDriver, Cucumber, Junit, SOAP UI, Quality Center, Ruby, Eclipse, HTML, CSS, XPath, DOM, agile, Internet Explorer, Chrome, Firefox, Git, SQL, Oracle, Windows.

Client: ZineOne (now Session AI), Mumbai, India			                  	          July 2017 – August 2018
Role: Test Engineer
Responsibilities:
· Involved in understanding and reviewing requirements, creating the use cases, documenting all the requirements with each use case number and linking test cases with the requirements. 
· Developed and implemented testing with Selenium WebDriver which cut down the script development time in half.
· Automated the functionality and interface testing of application using Selenium WebDriver.
· Used Java as client library for Selenium and WebDriver to design and developed Automation Test Framework using Junit.
· Extensively involved in writing and testing the test cases using Junit. 
· Extensively involved in identifying test cases to automate. Automate those test cases using Selenium WebDriver, Junit, and Java (Eclipse IDE). 
· Worked on developing automation scripts using Selenium WebDriver with Junit Framework.
· [bookmark: _Hlk494375297]Performed BDD (Behavior Driven Development) using Cucumber Features, Scenarios and Step Definitions in Gherkin format.
· Used MAVEN for build management, SVN as source repository and Jenkins for Continuous Integration of the builds.
· Working with QA team to understand defects and fix BPM.
· Handling dynamic values in test cases in TOSCA.
· Performed User Acceptance testing (UAT) exclusively in an agile environment.
· Used Selenium WebDriver to run test cases in multiple browsers and cross Platforms.
· Performed UI, Functional and Regression testing by automated using Selenium, TestNG, Maven, and Jenkins.
· Integrated Automation scripts (Selenium WebDriver API) in Continuous Integration tools (Jenkins) for nightly consignment run of the Script. Designed Project plan on Jenkins, configured scheduled using Cron job.
· Performed Data driven testing using Junit functions and Selenium WebDriver which examines the data properly from XML files.
· Used Apache POI API to register the test data from the excel sheet.
· Used Maven for building the Web driver project. Integrated with Continuous Integration tools Jenkins for running test on nightly basis automatically. 
· Involved in Writing Maven build scripts to automate the compilation and execution of Junit test cases/suites for VIN service, common data service, and Admin UI and java client modules. 
· Developed Maven Build scripts to run Sanity Test scripts developed in Selenium WebDriver.
· Converted QTP scripts into Selenium scripts. Used Java as Language and Eclipse as IDE, Maven as build tool, Jenkins as CI tools.
· Responsible for creating and maintaining automation acceptance test suite using Selenium, Ruby and Cucumber framework.
· Responsible for Setting up Web Services project using WSDL in SOAP UI and provided setup help to other team members. 
· Performed functional testing of SOAP and RESTFULL Web Services using SOAP UI Tool.
· Involved in SOAP & REST based web services testing using SOAP UI PRO web services testing tool.
· Used XPath and DOM to work with dynamic and static objects in Selenium.
· Used Quality Center for bug-reporting, tracking and to create and execute various scenarios, generate graphs, overlaid graphs for comparison, and analyzed the results.
· Worked with source version control tool such as Git.
· Performed Backend Testing of the application by writing SQL queries.
· Tested applications in different types of browsers and versions, such as Internet Explorer, Firefox, Google Chrome to simulate production environment.
· Responsible for implementation of Hybrid Test Automation Framework, Page Object Model using Selenium WebDriver, TestNG and Maven and Java.
· Testing of EDI X12 840, 837 and 835 Transaction sets for claims processing
· Tested web services using SOAPUI to test the XML requests and responses.
· Performed REST API Testing using Http, .Net, JAVA,C# ,Test Client for SOAP/REST web APIs.
· Performed End-to- End (E2E) Integration testing of the application.
· Coordinate with Developers for defect analysis and performing Regression Testing.
· Used OOPS C# as a programming language and Visual Studios as IDE for automating the Test Suite with Selenium WebDriver.
· Used Java language and Junit framework for scripting. 
· Experienced in load and performance testing tool JMeter.
· Worked on Linux Bash scripts and following PEP Guidelines in Python.
· Used BDD framework with Cucumber, Java and created future files with scenario and scenario outline files. 
· Led group of the testing team and onshore-offshore coordination and analyzed business requirements to plan test scenarios and execution. 
· Utilized Appium and Selenium for writing automation test cases on Android devices.
· Wrote complex scripts using SoapUI and Postman for SOAP, REST web services, and API testing.
· Conducted testing on Android OS/device and web SDK. Utilized JIRA for bug tracking, task, and team timesheet tracker. Implemented best practices and standards for automation testing, ensuring consistency and efficiency across projects. 
· Collaborated with developers, business analysts, and quality assurance teams to identify test automation opportunities and prioritize test cases.
· Conducted code reviews and guided team members to ensure the quality and reliability of automated test scripts. 
· Ensured cross-browser compatibility through comprehensive cross-browser testing.
· Tracked and reported defects in JIRA and maintained dashboards for reporting.
· Work on the Priority Prod Tickets and replicate the scenarios in the non-prod environments.
· Wrote SQL queries to retrieve test data required for scenario matching and validation.
· Collaborated closely with the onsite (US) developers, QA, and cross-functional teams.
· Environment: Windows, Java, JUnit, Unix, Selenium, MySQL Server, JIRA, JMeter, Agile Scrum Methodology

Client: Larsen & Toubro Infotech, Mumbai, India                                                              August 2014 – July 2017
Role: Test Associate 
Project: VIACOM (NY, USA) | Hollywood Studio (Media and Entertainment)       
Responsibilities:    
· Worked on preparing Test plans, Test Strategy and Test scripts and test execution summaries.
· Followed up with programmer for bug fixes and prepared the bug/fix report and prepared release notes.
· Experience in Web service Testing manually using Postman and SoapUI for functional testing.
· Analyzed throughput graphs, hits/second graphs and transactions per second graphs using JMeter tool and created correlation, parameterization using JMeter CSV Data Config and MySQL.
· Tested the new website in various browsers Google chrome, Safari, Firefox and IE10 with Selenium Grid.
· Worked on updating and executing Smoke, Functional and regression test cases based on the requirements.
· Interacted with developers, users and various members of the team to discuss issues, resolve defects and set priorities using JIRA and Bug Tracking spreadsheets.
· Involved in migration from Selenium IDE to WebDriver.
· Designed, developed and implemented Hybrid Driven Automation testing framework utilizing Java, JUnit and Selenium WebDriver.
· Using Microsoft Dynamics CRM, Web Methods BPM.
· Developed Data Driven Tests using TOSCA and automated functional testing.
· Created, reported and analyzed defects using JIRA and performed manual testing using Salesforce CRM.
· Involved in Writing Maven build scripts to automate the compilation and execution of Junit test cases/suites for VIN service, common data service, Admin UI and java client modules. 
· Involved in the Continuous Integration of the automation framework with Jenkins. 
· Involved in Functional, Data Validation testing, Negative testing, Positive testing, Regression, and Black Box testing by using manual testing approach.
· Performed build acceptance testing and smoke testing using Cucumber automation tool. 
· Extensively used Selenium (data-driven, XPath locator) and WebDriver to test the web application.     
· Led this application and conducted standardized application testing.
· Followed agile scrum methodologies and Used JIRA for defect/bug tracking and logging.
· Created test cases and performed functional and regression testing on multiple platforms.
· Performed Ad-hoc, Functional, Non-Functional, Integration, Smoke, and Regression Testing.
· Worked on the Priority Prod Tickets and replicated the scenarios in the non-prod environments.
· Created Change tickets to request for Database refresh for test preparation, creating DB Backups, restoring from a previous DB backup, etc.
· Tracked and reported defects in JIRA and maintained dashboards for reporting. Used JIRA to track user stories and test progress.
· Worked closely with the UAT team to provide walkthroughs of the test scenarios and resolve queries.
· Created daily status reports with execution progress and distributed them to all stakeholders.
· Performed functional and non-functional testing and ran Automation Regression Suit when functionality was delivered into test environments.     
· Helped in preparation of test plans in accordance with the business requirements.
· Developed and Executed Automation and Manual test cases for Functional testing of various modules of the application.
· Developed test code in Java language using Eclipse, IDE and Junit framework.
· Responsible in executing Selenium test scripts on different browsers and checked for compatibility.
· Executed positive and negative scenarios.
· Automated functional scenarios using Selenium IDE and RC.
· Implementing recovery scenarios wherever applicable in TOSCA automation.
· Worked on developing the automation scripts for backend testing using Selenium RC.
· Created automated scenarios using Selenium for regression and Data-Driven testing.
· Used HP Quality Center to report defects and test results.  
· Involved in Developing Hybrid framework using UFT/QTP.
· Performed Manual Functional testing with QC and Regression Testing with QTP. 
· Checked for the Database Integrity using SQL Queries. 
· Involved in Documented Test cases corresponding to business rules and other operating conditions. 
· Worked closely to review the project schedule with the Development, Project Management and Requirements team for smooth running of the project.
· Involved in the testing of web portal of New MMIS system.
· Involved in regression testing using QTP/UFT tool prior converting QTP scripts to Selenium web-driver.
· Used SQL queries to perform the back-end testing on Oracle.
· Conducted regression testing after every new build.
· Worked with users on User Acceptance Testing.   
· As a test module lead and SME of this application, responsible for delivering high-end quality bugs-free, thoroughly tested products for production release.
· Provided elevated-level scenario walkthroughs to the stakeholders, Business Analysts, and IT team.
· Wrote automated test scripts in Java, Selenium, and TestNG and ensured they were executed.
· Provided test scenario walkthrough to the client and on or offshore team.
· Created test cases and uploaded them in the quality center also wrote SQL queries to test the backend services along with API framework, SOAP, and REST Web Services testing. 
· Applied knowledge of SDLC to streamline testing processes and improve efficiency.
· Created Change tickets to request for Database refresh for test preparation, creating DB Backups, restoring from a previous DB backup, etc.
· Tracked and reported defects in JIRA and maintained dashboards for reporting. Used JIRA to track user stories and test progress.
· Created daily status reports with execution progress and distributed them to all stakeholders.
· Performed functional and non-functional testing and ran Automation Regression Suit when functionality was delivered into test environments.
· Worked closely with the UAT team to provide walkthroughs of the scenarios and resolve queries.
· Worked with the Production support team to discuss the prod priority ticket and replicate the scenario in the non-prod test environment to understand user steps and scenarios.
· Demonstrated a self-starter attitude by taking ownership of testing tasks from conception to deployment, ensuring timely and effective delivery of quality software.  
· Environment: Java, Selenium RC, Selenium IDE, Firebug, SQL, HP Quality Center, QTP, VB Script, SDLC, Oracle10g and Windows.

Client: Super Brains Educare Private Limited, Mumbai, India 	                              July 2011 – July 2013
Role: Test Engineer
Responsibilities:    
· Designed and implemented automated test scripts for over 75% of the applications in the CareFirst portfolio, resulting in a 40% reduction in manual testing effort.
· Developed a comprehensive suite of regression tests that decreased the average time to execute a full regression cycle.
· Integrated automated testing frameworks with CI/CD pipelines, improving the efficiency of build and release processes and reducing deployment time by 10%.
· Utilized Selenium WebDriver and JUnit to automate functional tests for web applications.
· Executed performance testing scripts using tools like JMeter, identifying, and addressing bottlenecks that improved application response time.
· Monitored and analyzed test results in real-time dashboards, which led to a 20% decrease in defect resolution time by quickly pinpointing issues.
· Maintained detailed documentation of test cases, automated scripts, and testing procedures, which improved knowledge sharing and onboarding processes for new team members.
· Collaborated with cross-functional teams to understand product requirements and design comprehensive test plans and strategies.
· Developed and executed test cases to validate software functionality across different platforms.
· Utilized automated testing tools to streamline testing processes and increase efficiency.
· Identified, documented, and tracked software defects using bug-tracking systems and worked closely with developers to resolve issues.
· Tracked and reported defects, and progress in HP-ALM, and maintained dashboards for reporting.
· Conducted regression testing to ensure the stability of software releases and maintain product quality.
· Environment: Java, Selenium RC, Selenium IDE, Firebug, SQL, HP Quality Center, QTP, VB Script, SDLC, Oracle10g and Windows.
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